
Company Ethics Policies
Rev. XXX

GENERAL	Comment by Christopher Paris: This document is a SAMPLE of what a set of ethics policies may look like for ISO 9001, IA9100, etc. It was designed for aerospace manufacturers, but can work for other industries.

This was also based on common flowdown requirements from large prime manufacturers like Boeing and Raytheon.

It is also based on US law and regulations; non-US companies will have to edit this to suit their country’s laws.

As a result, there are MANY things here that you will want to edit ore remove. Thje only section you should NOT remove is the portion on “Operational Ethics Requirements.” I urge you to keep this section in. If you like, you can remove ALL the other text and only keep that portion, as it relates to QMS-specific ethics requirements; many of the other requirements are broader in scope than what would be required by ISO 9001, etc.

--- Christopher Paris
This document defines the policies developed to ensure [Company Name] employees act ethically and in compliance with aerospace-developed ethical guidelines.
The [Senior Executive Title] is responsible for implementation and management of this procedure.
[Company Name] will make its applicable business partners aware of the ethics policies of the company and require them to adhere to the rules herein. 
ANTI-CORRUPTION
The company ensures it complies fully with all antibribery laws applicable to the conduct of their business, such as the U.S. Foreign Corrupt Practices Act (“FCPA”) and those laws enacted pursuant to International Conventions (including, but not limited to, the 1997 OECD Convention and the 2003 United Nations Convention Against Corruption [“UNCAC”]). 
[Company Name] employees will not engage in bribery or corrupt acts in order to obtain or retain business. [Company Name] shall not offer, promise, authorize, or provide, directly or indirectly, anything of value with the intent or effect of inducing anyone, including customers, employees or suppliers, to forego their duties and providing an unfair business advantage.
[Company Name] will not engage in any anti-competitive conduct for any reason whatsoever. [Company Name] will not rig bids, fix prices, allocate customers or markets, or exchange competitively sensitive information with competitors of either [Company Name] or its customers. [Company Name] will refrain from abusing its market power by refusing to deal, engaging in predatory or discriminatory pricing practices, conditioning the sale or provision of a particular product or service with that of another product or service, or undertaking similar abusive tactics.
[Company Name] will not engage in other deceptive or unfair market practices. [Company Name] will not make misrepresentations regarding products or services of itself, its customers, or other parties. [Company Name] will not the competitors of itself nor its customers. 
[Company Name] will compete strictly on the basis of the merits of its products and services.
INSIDER TRADING
[Company Name] will not use material, non-publicly disclosed information obtained in the course of a business relationship as the basis for trading or enabling others to trade in the stock or securities of a customer or any other company.
CONFLICTS OF INTEREST
[Company Name] follows all applicable laws, regulations and directives concerning the employment or engagement of public officials including those dealing with conflicts of interest.
[Company Name] will report to its customer any instances involving actual or apparent conflicts of interest between its interests and those of the customer, such as when employees have a personal relationship with a customer employee who can make decisions impacting its business. No customer employee has an ownership or financial interest in [Company Name].
[Company Name] addresses and mitigates the risk of undue or improper conflicts of interest as part of its risk management activities.
INTERNATIONAL TRADE COMPLIANCE
[Company Name] will conduct business in strict compliance with all applicable laws and regulations governing export, re-export and retransfer of goods, technical data, software and services; the import of goods; economic sanctions and embargoes; and US antiboycott requirements.
GOVERNMENT PROCUREMENT
If [Company Name] should contract with the US Federal government, the following rules apply. 
[Company Name] will take special care to comply with the unique and special rules that apply to contracting with the US Government. When [Company Name] supports a customer contract with the U.S. Government, [Company Name] will: follow the U.S. Government’s rules for competing fairly; honor restrictions applying to U.S. Government employees (e.g., receipt of gifts and employment); deliver products and services that conform to specifications, laws and regulations; adhere to government accounting and pricing requirements; claim only allowable costs; ensure the accuracy of data submitted; and comply with all other applicable U.S. Government requirements.
US Federal Acquisition Regulations (FAR/DFARS), similar regulations, and reporting requirements applicable internationally require government contractors to disclose to the Inspector General of the Department of Defense (or to the Inspector General of the relevant government agency holding the contract), and to the contracting officer, certain suspected violations of law. Therefore, it is important that [Company Name] employees and suppliers promptly report suspected violations of the Code, law, or regulations to the the customer’s applicable compliance department.
PROPRIETARY INFORMATION
[Company Name] shall keep proprietary information of third parties to which it has gained access in accordance with the terms of its disclosure and in strict compliance with all applicable laws and regulations. 
[Company Name] will not solicit or accept a third party’s proprietary information (whether provided by a customer or otherwise), such as bid and proposal information, or technical or price data, unless the owner of the data has agreed to its release. 
When [Company Name] receives a third party’s proprietary information without authorization, it shall:
· promptly cease dissemination and review of such information; 
· shall promptly destroy or return such information; and 
· should inform the third party of the incident and their response.
INFORMATION SECURITY MANAGEMENT
[Company Name] will safeguard and protect all information provided to it from third parties, as well as information [Company Name] generates or develops in support of customer programs. This protection must include controls for unauthorized access, destruction, use, modification or disclosure. [Company Name] shall have a risk-based cybersecurity program designed to mitigate threats to its information systems, products, services, and supply chain, and to comply with all applicable contractual and legal requirements.
SECURITY OF SUPPLY CHAIN
[Company Name] has implemented practices and procedures to ensure the security of its supply chain. When required by contract, [Company Name] and its subcontractors who either ship directly or package goods for shipment shall participate in, or comply with all requirements of SAFE Framework security programs of the destination country (e.g. the Customs-Trade Partnership Against Terrorism (C-TPAT) Initiative of the United States Department of Homeland Security, Authorized Economic Operator (“AEO”), or similar programs).
ACCURACY OF RECORDS AND SUBMISSIONS
[Company Name] will maintain books and records that accurately and completely reflect all transactions related to its business. Any submission to [Company Name] customers and regulatory authorities will be accurate and complete. [Company Name] will not make any entry in its books and records or alter, conceal, or destroy any document to misrepresent any fact, circumstance, or transaction related to the business of itself or its customers.
NONDISCRIMINATION
[Company Name] will provide existing and prospective employees and business partners with equal opportunity without regard to race, color, religion, sex, sex stereotyping, pregnancy (which includes pregnancy, childbirth, and medical conditions related to pregnancy, childbirth, or breastfeeding), gender, gender identity, gender expression, national origin, age, mental or physical disability, ancestry, medical condition, marital status, military or veteran status, citizenship status, sexual orientation, genetic information, or any other protected status of an individual or that individual’s associates or relatives.
HARASSMENT
[Company Name] complies with applicable laws to ensure that employees may perform their work in an environment free from physical, psychological or verbal harassment or intimidation, or any other form of abusive conduct.
CHILD LABOR
[Company Name] will ensure that child labor is not used in the performance of work. The term “child” refers to any person under the minimum legal age for employment where the work is performed.
HUMAN TRAFFICKING
[Company Name] complies with laws and regulations prohibiting human trafficking. [Company Name] will not engage in the use of forced labor, bonded labor, indentured labor, involuntary prison labor, slavery or trafficking in persons.
WAGES & BENEFITS
[Company Name] pays all workers at least the minimum wage required by the applicable laws and regulations and, at a minimum, provide all legally-mandated benefits. [Company Name] compensates all hourly workers for overtime at the rate required by applicable laws and regulations.
SUBSTANCE ABUSE
[Company Name] complies with applicable laws to ensure its employees do not conduct work while under the influence of alcohol, illegal drugs, or misused medications, whether prescription or non-prescription. [Company Name] prohibits employees from using, possessing, or selling illegal drugs, alcohol, or misusing medications while performing job functions.
BUSINESS PARTNERS
If a customer contract prohibits SLS from assigning, delegating, or subcontracting its obligations, [Company Name] will strictly comply with this prohibition.
If a customer contract permits [Company Name] to assign, delegate, or subcontract its obligations or procure products or services from others that will be incorporated in products or services acquired by the customer from you, [Company Name] will carefully select its business partners, and perform due diligence, audit, and oversight to prevent and detect misconduct. [Company Name] will flow down ethics requirements to such business partners.
OPERATIONAL ETHICS REQUIREMENTS
Company employees shall not:
· Falsify inspection or production data in any way
· Succumb to pressure to release defective or uninspected product
· Accept or offer bribes or benefits in exchange for violating this procedure or other company policies
· Knowingly release defective or potentially defective product
· Ignore company policies and QMS procedures
· “Sign ahead” by signing or stamping production operations or inspections that have not been completed
· Stamp or sign any production operations or inspections conducted by someone else
Company employees shall:
· Report any incidents of harassment or pressure to violate these rules
· Report any incidents of data falsification discovered by the employee
· Report any other ethical lapses the employee suspects may have occurred
· Employees shall report any known or suspected ethical lapses to a member of senior management.
· Employees cannot be subject to recriminations for such reporting. 
COMPLIANCE
In the event of any wrongdoing, [Company Name] will fully cooperate with any related investigation conducted by a customer, regulatory body, or law enforcement. [Company Name] will facilitate the timely discovery, investigation, disclosure (to customers and others, as appropriate) and implementation of corrective actions for violations of law, regulations or the expectations set forth in this policy document.
[Company Name] will ensure that its business partners also fully cooperate if such investigation involves their performance.
[Company Name] will grant right of access to its customers for the purposes of verifying compliance to this policy document, as required by contract.
[Company Name] and its business partners will correct any non-conformances identified during assessments. 
[Company Name] provides training to its employees on compliance requirements, including the expectations set forth in this policy document.
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